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The purpose of this Spotlight Training is to share with ICs and 
HRGs: 

• Why offer LivingWell plans 

• What the LivingWell Promise includes 

• How and when members can fulfill the LivingWell Promise 

• Who must complete the HumanaVitality Health Assessment 

• How members can take the HumanaVitality Health Assessment and what 
questions are asked in the assessment 

• How to help members with a Health Assessment Day 

• What accommodations are available for people who can’t take the online 
Health Assessment 

• What the consequences are if members do not complete the Promise 

• LivingWell FAQs 
 

 

Spotlight Training – Fulfilling the LivingWell Promise 



Why offer LivingWell Promise Plans? 

• The KEHP LivingWell Promise plans are a part of KEHP’s overall 
wellness program   

• By completing the steps of the LivingWell Promise, members 
can:  
– Have access to the most competitive benefit plan options 

• The LivingWell plans offer better benefits in the form of lower member 
coinsurance, lower deductibles, lower out-of-pocket maximums 

– Improve their health awareness 
• Learn about their health status and history 

• Learn about and understand their health risks  

– Take action to get and stay healthy 

 

 

Fulfilling the LivingWell Promise 
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What is the LivingWell Promise? 

• Members who elected one of the two LivingWell plans for Plan 
Year 2014 agreed to fulfill a LivingWell Promise 

• To fulfill the LivingWell Promise members are required to do 
only two things:  
1. Take the HumanaVitality Health Assessment between Jan. 1 and May 1, 

2014; and  

2. Keep their contact information current  

 
 

 

Fulfilling the LivingWell Promise 
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How and when can members fulfill the LivingWell Promise? 

• Complete the HumanaVitality Health Assessment 
– Members must take the online assessment between January 1 and 

May 1, 2014 

• Keep personal contact information current 
– Active employees must keep their information current with their 

employer and in KHRIS 

– Retirees must keep their information current with their retirement 
system 

 

Fulfilling the LivingWell Promise 
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Who must complete the Health Assessment?  

• All planholders who have a LivingWell plan 

• Both members (primary and secondary planholders) in a 
cross-reference payment option  

• Dependents CAN but are not required to take the Health 
Assessment 

 

Fulfilling the LivingWell Promise 



Completing the Health Assessment 



• Go to Livingwell.ky.gov  

• Click on “HumanaVitality Login” 

 



Register Your  
HumanaVitality Account 



1. Already Registered: Sign in with User Name and Password 
2. Need to Register? Click on “Register Now” 



Register: Select Member Type 

11 

• If this screen comes up, select the “Member – All other plan types” option 



Register: Complete personal information fields 
 • You will need your Social Security number or 9-digit member ID number found on your 

Humana member ID card  
• Your member ID will look like this H12345678  
• Be certain that you are entering your name exactly as it appears on your member ID card; Zip 

Code and Birthdate must match exactly what is on file with Humana as well   



Register: Check the box agreeing to the terms 
and click “Continue” 



• Username requirements: a minimum 7 characters; at least 1 number and 1 letter 
• Password requirements are 8 characters, at least 1 number and 1 letter  
• Be sure to write down your username and password for future use! 

Create a Username and Password 



Registration Complete! 
Click “Continue” 



Edit Communication Preferences 
 

• You might be asked to confirm your communication preferences  
• You may edit now or scroll to the end of the screen and select “cancel” to return to these 

preferences at a later date 
• You will receive 50 Vitality Points for Accepting Online Statements 



Click on “MyHumana Home” 





Sign in 
After completing the registration process, return to HumanaVitality.com to sign in using the 
username and password you just created.  

  



Signed In: Dashboard 
NOTE: Once you’re signed in, click on the alert to “Take the Health Assessment” or look for the “Health 
Assessment” link under the “Get Healthy” tab. 



Click on “Get Started” 
The Health Assessment takes about 10-15 minutes to complete. It’s a series of questions about 
your current mental and physical well-being, your day-to-day lifestyle, and how you feel about 
your current health levels. 
 



Complete the Health Assessment Questions 
 If you know your medical history and key measurements, have them ready to help you to complete your Health 

Assessment. Don’t worry if you do not have your key measurements you’ll still be able to complete the Health 
Assessment.  Key measurement data is not required to complete the Health Assessment - you can indicate “Don’t 
Know” on those screens.  
Note: If you had a Vitality Check, a blood screening and biometric assessment, which measures your Body Mass 
Index (BMI), blood pressure, blood glucose and total cholesterol, within the last 18 months, you will see that 
those results have pre-populated into your Health Assessment. These cannot be updated until a new Vitality 
Check is submitted.  













Congratulations, you have completed your Health 
Assessment!  Click on “View my health results”.  



Receive your Vitality Age™ and health results based on 
your Health Assessment responses. 
 
 



Start Setting Goals 
Based on your personal health results, HumanaVitality will recommend goals. Select the goals you want to work 
on and discover activities that will allow you to commit to a healthier lifestyle, improve your Vitality Age, and 
earn Vitality Points™. 



Goals are separated into “recommended” and “active” goals. 
Set the goals you are ready to attempt. 



Once a goal is set you can return to the goal for activities to 
help you achieve the goal and see how many days you have to 
complete the goal. 
 

Note: Goals are optional and are not required to complete the LivingWell 

Promise, but are beneficial tool for members 



Want To Help Your Employees Fulfill Their LivingWell Promise? 

• Schedule a Health Assessment Day At Your Agency 

• What is a Health Assessment Day? 
– HumanaVitality representatives come to your site to assist members with 

taking their Health Assessment 

• How to Schedule a Health Assessment Day 
– Contact your HumanaVitality Engagement Consultant – see next slide 

– Schedule a date/time/location 

• Staff meeting 

• Computer lab 

– Promote with email invitation and flyers 
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Helping Members Fulfill the LivingWell Promise 



Humana Vitality KEHP 

Contact Map 

Region 3 
Jacqui Foree 

jforee@humana.com 

502-476-5924 

Tanya Broell 

tbroell@humana.com 

502-489-2804 

Region 4 
Craig Vaughn 

cvaughn4@humana.com 

502-550-6851 

Region 5 
Ben Colyer 

bcolyer@humana.com 

502-287-2569 

Region 7 
Ken Robinson 

krobinson13@humana.com  

502-774-0273 

Region 8 
Cory Hisle 

chisle@humana.com 

502-243-7361 

Region 9 
Renee Smith 

dsmith70@humana.com 

859-229-8211 

Region 6 
Cory Hisle 

chisle@humana.com 

502-243-7361 

Region 11 
Ken Robinson 

krobinson13@humana.com    

502-774-0273 Region 1 
Ben Colyer 

bcolyer@humana.com 

502-287-2569 

Region 2 
Craig Vaughn 

cvaughn4@humana.com 

502-550-6851 

mailto:jforee@humana.com
mailto:tbroell@humana.com
mailto:cvaughn4@humana.com
mailto:bcolyer@humana.com
mailto:krobinson13@humana.com
mailto:dsmith70@humana.com
mailto:chisle@humana.com
mailto:dsmith70@humana.com
mailto:chisle@humana.com
mailto:krobinson13@humana.com
mailto:bcolyer@humana.com
mailto:cvaughn4@humana.com


What if a member cannot complete the online Health Assessment? 

• If it is unreasonably difficult due to a medical condition or 
impairment for a member to fulfill their LivingWell Promise by 
completing the online Health Assessment, a member can call 877-
597-7474 for accommodations 

• Accommodations include: 
– Paper Process: Customer service representative will mail a paper copy to the 

member; total turnaround time, from start to finish, is up to four weeks 

– Phone Process: Customer service representative will ask the questions and 
complete the assessment for the member over the phone 

•  Online is always the preferred and most efficient method  
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Health Assessment Accommodations 
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What happens if a member doesn’t complete the LivingWell Promise?  

• If the LivingWell promise is not fulfilled between Jan. 1 and May 
1, 2014 members will not be allowed to enroll in a LivingWell 
plan option in 2015 

• Stated another way – if the LivingWell Promise is not fulfilled, 
the member will only be eligible for standard plan options in 
2015 

Consequences for Not Fulfilling the LivingWell Promise 



• If I am a new employee and choose a LivingWell plan, how long do I have to complete the 
LivingWell Promise?  
– New employees who elect a LivingWell plan must complete the Health Assessment within 90 days of the 

effective date of their coverage.  

• What happens with the information collected through the Health Assessment?  
– KEHP takes your personal health information seriously and has measures in place to protect this 

information. KEHP will not collect personal health information from the Health Assessment, and any 
information disclosed during the assessment will be kept confidential. KEHP may receive combined data 
from HumanaVitality® based on the Health Assessments completed by all KEHP HumanaVitality® 
members. KEHP will not access or share any personal health information with your employer.  

• Is the information collected through the Health Assessment protected?  
– Yes. KEHP takes member personal health information seriously and has measures in place to protect this 

information. All responses to the Health Assessment are strictly confidential and protected under HIPAA. 
KEHP will not collect or access member personal health information, nor will KEHP share personal health 
information. Only Humana and HumanaVitality® will have access to and be able to view member Health 
Assessment responses. The responses will have no impact on rates or benefits under the health 
insurance plan.  

•  Can I take the Health Assessment if I don’t choose a LivingWell Plan?  
– Yes, if you participate in one of the four health plans, you are automatically enrolled in HumanaVitality®. 

Once you log in and activate your account you begin earning Vitality Points toward movie tickets, hotel 
stays, and other rewards. You can also take the Health Assessment which gives you your Vitality Age and 
helps you set goals for a healthy lifestyle.  
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LivingWell Promise FAQs 



• If I do not fulfill the LivingWell Promise, will my claims still be paid?  
– Yes. The plan will continue to pay eligible claims for the plan year, even if you do not fulfill the 

LivingWell Promise. However, you will not be able to elect a LivingWell plan for 2015 if you do not 
fulfill your 2014 LivingWell Promise. The standard plans will still be available to you.  

• If I choose a Living Well plan and take the Health Assessment may I change my plan mid-
year 
– Mid-year plan changes can only be made if you experience a life event referred to as a qualifying 

event. If you experience a qualifying event that allows you to change your plan, you can elect 
another LivingWell plan or a standard plan. If you take the Health Assessment between January 1 
and May 1, 2014, and complete your original LivingWell Promise, you can enroll in a LivingWell plan 
for 2015.  

– If you experience a qualifying event during the 2014 plan year and elect a LivingWell plan for the 
first time as a result of the qualifying event, you have 90 days from the effective date of the 
LivingWell plan to complete the LivingWell Promise. The primary rule for completion of the 
LivingWell Promise is that the first, or original, election of the LivingWell plan is the controlling 
factor for whether you are eligible for a LivingWell plan the following plan year. If you change plans 
during the 2014 plan year, whether that change is because of retirement, a qualifying event or a 
break in service, the first, or original, election of the LivingWell plan follows you throughout the 
plan year. The same rule would apply to newly eligible members.  

– For example, at open enrollment you elect a LivingWell plan. You experience a qualifying event in 
June and change to a standard plan option. Your election of the LivingWell plan, and whether you 
completed your LivingWell Promise, will be tracked regardless of the mid-year change to a standard 
plan. If you did not complete the LivingWell Promise between Jan. 1 and May 1, 2014, you will not 
be eligible for a LivingWell plan for 2015.  
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LivingWell Promise FAQs 
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This training covered: 

• Why offer LivingWell plans 

• What the LivingWell Promise includes 

• How and when members can fulfill the LivingWell Promise 

• Who must complete the HumanaVitality Health Assessment 

• How members can take the HumanaVitality Health Assessment and what 
questions are asked in the assessment 

• How to help members with a Health Assessment Day 

• What accommodations are available for people who can’t take the online 
Health Assessment 

• What the consequences are if members do not complete the Promise 

• LivingWell FAQs 
 

 

Spotlight Training – Fulfilling the LivingWell Promise 


